
Contact Details

Customer number:

Company name:

Street:

Postcode / Town:   

Country:

Last Name, Surname:

E-Mail:

Telephone:

Delivery adress:
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Returns

Serial Number
(Required field)

Material number
(Required field)

Material description
(Required field)

Error description
(Required field)

SW version
(Required field)

Cause of fault  
(if known)

Assignment site

For assemblies with EPROM or SD card, please 
provide the part number (EPxxxxx).
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