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1 PURPOSE 
 
1.1 The purpose of this document is to formally communicate LLP «Stadler Kazakhstan» requirements 

related to packaging and labelling of components to its suppliers. The present guidelines are minimum require-

ments and product specific requirements could be added in agreement with LLP «Stadler Kazakhstan».  

1.2 Acceptance or rejection of the goods delivered by the supplier will take into account the compliance 

of the supplier with the present guidelines. 

1.3 Other packaging and labelling methods may be used if they are equivalent or more stringent 

than the methods described in the present instructions. 

1.4 The supplier undertakes to act in accordance with the applicable ADR/SDR regulations for dan-

gerous goods shipments. 

The supplier shall be liable for all costs resulting from a non-compliance with the present guidelines. 

 

2 GLOSSARY 
 

2.1 ADR: Accord européen relatif au transport international des marchandises Dangereuses par 

Route, Agreement on the International Carriage of Dangerous Goods by Road. 

2.2 Dunnage : materials used to provide adequate support, bracing and protection of product during 

shipment i.e. padding in a shipping container to prevent unnecessary movement of load. 

2.3 INCOTERMS: International Commercial Terms 2010. 

2.4 KIT: pre-assembled unit composed of different parts and articles. 

2.5 Load Carrier : open pallet, bottom boarded pallet, bearer pallet, roller cage, rack, used to carry 

the properly packaged goods. 

2.6 SDR: Regulation on the transport of dangerous goods by road. 

 

3 GENERAL PRINCIPLES 
 
The supplier will ensure that: 

- an appropriate packaging method and material are used to ensure safe transportation, lifting, handling 

and storage of the goods; 

- the product is packaged in a manner that will allow the product to be removed from the packaging 

without damaging the product in the process; 

- the packaging material will not contaminate the goods enclosed; 

- the packaging is sufficient to prevent damage during transportation and preserve product integrity dur-

ing storage whilst also being minimized as far as is practicable to reduce waste; 

- dunnage is used as necessary to provide adequate support, bracing and protection of product during 

shipment. Wrap or bag the product to ensure that dunnage material does not come into direct contact with the 

product; 

- transportation caps, covers and plugs are plastic (not rubber) and of sufficient flexibility so that crack-

ing will not occur. Shipping caps, covers and plugs shall be push-on type and have broad flanges; 

- appropriate precautions to prevent the ingress of foreign objects and contamination into components 

with orifices are taken. 

  

4 DELIVERY DATES / INCOTERMS 
 
4.1 The agreed delivery dates and INCOTERMs (Picture 1) stated in the order must be adhered to. 

4.2 Should a delay in delivery become apparent, this must be notified immediately in writing to LLP 

«Stadler Kazakhstan». 
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Picture 1 – INCOTERMS 

 

5 IDENTIFICATION OF THE DELIVERED PARTS 
 

5.1 Information displayed on label. 

The supplier shall: 

- ensure that the products are labelled to a standard that will provide adequate identification and tracea-

bility of the product to the Certificate of Conformity and Packing Slips; 

- the packaging label is attached to all layers of packaging (see Picture 3 и Picture 4) and contains the 

information according to Picture 2; 

- when delivering painted parts on the label and packaging, indicate «CAUTION! HANDLE 

CAREFULLY». 
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Picture 2 – Packaging label 
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5.2 Label positioning 

As a rule, labels should be affixed to the wrapping or packaging of the supplied goods but never to sur-

faces highly visible to train passengers, or to joints, or to holes. 

For bulk material, or small parts inferior in size to 80mm, an appropriate bag/pouch shall be used and 

the label should be affixed to the bag/pouch, not to the parts themselves. 

For parts developed from LLP «Stadler Kazakhstan» drawings or for system components, the label 

should be affixed on each part/component. 

When supplying a set of parts, the list of all parts composing the set should be affixed to one side 

(width) and one wide side (breadth) of the rack bearing the set.  

For cables, a tag should be affixed at each end of the cable + a label should be affixed on the reel. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture 3 – Label positioning
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Picture 4 – Packaging and labelling
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6 LOAD CARRIER REQUIREMENTS 
 

6.1 General requirements applicable to load carrier  

Goods shall be placed on appropriate load carriers (pallets, racks, cages,…) in compliance with the fol-

lowing requirements: 

- safety regulations; 

- can be transported safely without additional safety devices; 

- protection against damage to parts (with proper handling); 

- stackable; 

- contents clearly arranged; 

- waterproof when applicable; 

- suitable for forklift handling (for instance EUR pallet). 

The below Picture 5 shows an example of an appropriate load carrier: 

- material is marked (labelled); 

- clearly arranged and easy to remove; 

- material can be picked individually from the load carrier and processed further; 

- transport secure/protected; 

- the load carrier is in good condition; 

- no overhang (compliance with dimensions). 

 

 

    
 

Picture 5 – Example of an appropriate load carrier
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6.2 Positioning of the goods on the load carrier 

The delivery items must not exceed the outer contour of the pallet (see Picture 5).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Picture 6 – Load carrier 

 

Depending on the component, the center of gravity must also be taken into account.  

Furthermore, the goods must be protected from possible external damage. 

 

7 PACKING LIST 
 

Each delivery shall be accompanied by a packing list including the below required information (Picture 

7).  

This packing list must be clearly visible on the outside of the packaging. 

If there is material and components for different projects in the same delivery, it is necessary to indicate 

in the packing list for which project each article is intended. 
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Picture 7 – Packing list 
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8 INCOMING GOODS INSPECTION 
 

Upon delivery of the goods to LLP «Stadler Kazakhstan», a goods inspection is carried out to identify 

any obvious deviation from quality standards or and quantities required in the purchase order. 

Any defects found will be reported to the supplier as soon as possible. However, LLP «Stadler Kazakh-

stan» does not carry out an exhaustive inspection of all received goods. Only individual shipments are inspected 

on a random basis. 

If defects are identified at any time during the installation/first use and these defects were not noticed 

during the random inspection upon delivery, LLP «Stadler Kazakhstan» reserves the right to charge the supplier 

for costs incurred in relation with this non-conformity. 

Claims on quality and quantity of the delivered goods can be shown during the guarantee period (not 

less than 12 months), especially it is actual for the goods which are delivered and stored in not opened packing 

of the supplier. 

LLP «Stadler Kazakhstan» works on the assumption that adequate quality and quantities of the deliv-

ered goods are ensured by continuous checks and inspections on the supplier’s side during production and prior 

to shipment of the goods. 

 


